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Hwéng dan cai dat tdng dai IP Grandstream UCM6102/6202,
UCM6104/6204, UCM6108/6208, UCM6116, UCM6510

1. Pang nhap téng dai IP, Cai dat dia chi IP, D6i Password, Cai
ngay gio®
a. Bang nhap téng dai

Ngay sau khi cdm ngudn dién vao va cdm cdng mang vao ban sé thay dia chi IP cta téng dai
hién thi 1én man hinh,

a. D6i véi tong dai mua trwéc 2017 -> user = admin/ Pass= admin

b. Déi v&i tdng dai UCM63xx va tbng dai UCM62xx mua tir 1/1/2017 -> user = admin/ Pass = xem
& nhan dan sau téng dai

b. Cai dét dia chi IP cta téng dai,

V&i téng dai ta bat budc phai dat dia chi IP tinh, d& ddm béo dia chi ip nay khong bi thay déi khi khéi
dong lai

Sau khi dbi xong ta save lai, reboot tbng dai va dang nhap vai dia chi IP méi nhw hinh sau:

(i) Preferred DNS Server:

WAN

[ P methoa: static v |
(i) Cateway IP: 192.1658.1.1
(i) SubnetMask 2552552550
(@ IP Address: 102.168.1.200
(i) DNS Server 1: 8888
(i) DNS Server2: go44

c. Déi password dang nhap hé théng
Vao Setting -> Change password -> ta danh password cii va nhap password mé&i can déi

(Cha y: khi dbi password cac ban than cén than, vi néu nhap xong khéng nhé thi chi cé nuéc reset
téng dai vé méc djinh)

d. Cai dat ngay gio (Viéc cai dat nay rat quan trong, né gitp cho cac ban khi xem lich st cudc goi
hay nghe file ghi &m sé biét chinh xac th&i gian nao)

Vao Setting -> Time setting -> Cai nhw hinh vé du&i:



Auto Time Updating

(D Remote NTP Server. ntp.ipvideatalk.com

(@ Enable DHCP Option 2: v

(@ Enable DHCP Option 42: v
Time Zone: GMT+07:00 (Bankok, Hanoi, Krasnoyarsk) v
Self-Defined Time Zone:

2. Cai dat ché do6 dat s6 may lé bat ky tir 00-999

Vao PBX -> Internal options -> General -> danh d4u vao 6 dd nhu bén dwdi, sau budc nay cho
phép ta tao s6 may Ié bat ky tir 00->9999

Extension Preference
(@ Enforce Strong Password: v

(© Enable Random Password: v

(@ Enable Auto Email To User;

Disable Extension Range: v

User Extensions: i -1
Pick Extensions: 170 - 179
Auto Provision Extensions: 100 - 160

Conference Extensions: ] -16399

3. Tao sO6 may lé va cai vao IP phone
a. Tao may lé doc lap
Vao PBX -> Basic/ Call routs -> Extension -> Create new sip extension:

Edit Extension : 101 X

Basic Settings Media Features Specific Time
General
ILD Exension I
Permission: INationaI_-I

! AuthlD:

CallerlD Mumber:

2]

2

=]

) SIP/AX Password” | o)

e

=

Enable Voicemail:

Skip Veicemail Password

2]

. . *
Woicemail Password : O

e

Verification:

2

Disable This Extension:
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b. Khai bao 1 dai may Ié tw dong,
Vao PBX -> Basic/ Call routs -> Extension -> Create new sip extension:

Nhuw hinh sau ta cai 1 dai 50 s& may |& bat dau tir 100, cac muc khac cac ban nén chon nhw hinh
khoanh dé

| Batch Add SIP Extensions |

General
Iﬁ} Start Extension: 100 I (i) Create Number - -I
(i) Permission: I Mational v I h} Enable Voicemail: I
() SIPNAX Password: (i) Voicemail Password:
I # |lse Random Password I # |lse Random Password
Use as Password Use as Password
(i) Ring Timeout: (i) Auto Record:

c. Cai dat s6 may 1 vao dién thoai IP

Trén dién thoai IP ban xem dia chi ip ciia may la bao nhiéu -> dung trinh duyét danh dia chi ip dé
vao voi user/pass = admin/admin

— Lay tai khoan s6 may da tao & buwdc 3a (b) & trén dé gan vao may IP phone, 1 s6 may Ié bat budc
can co 3 théng sb de cai dat vao dién thoai la:

+ S may & (extension)
+ Password clia may |é do
+ Pija chi IP cua tbng dai

— Vao muc account trén dién thoai IP dé khai bao sb nhw sau, chi y cac muc khoanh dé phai dién
vao chinh xac
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Account Active
Account Name

SIP Server
Secondary SIP Server
Outbound Proxy

Backup Outbound Proxy

No '® Yag

Mr Manh - Hanoi

192.168.1.200

BLF Server

SIP User ID 111
lfuthenticate ID 111
lfuthenticate Password seses

MName Mr Manh
Voice Mail UserID

Show Account Mame Only ® No U Yes

d. Cai dat may 1é vao ATA HT702/704/802/812/814 va Gateway GXW4008/4216/4224/4232/4248

Bwéc 1: Log vao dia chi IP cia ATA hodc Gateway (user/pass mac dinh admin/admin)
— Vé&i HT702/704/802/812/814 -> Cam dién thoai vao bdm *** 02 dé nghe IP

— V&i GXW4004/GXW4008: Cém dién thoai vao cbng bét ky:

+ B&m *** 02 hodc 002 dé nghe IP

+ M& cong Web: *** 129

— V&i GXW42xx: nhin man hinh cua thiét bi d& xem IP

Bwéc 2: Khai béo Profile ->Vao Profile -> chon Profile 1 -> dat dia chi IP cla téng dai

Profile Adtive

SIP Server

Failover SIP Server
Prefer Primary SIP Server

Outbound Proxy

QND @Yes
Dia chi IP téng dai

OND @Yes

Bwéc 3: Vao FXS Ports -> khai bao cac may |é da tao & bwdc 3a hoac 3b
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Port Settings

Port SIPUser D Authenticate ID Password Name Profile
- 2 - 2+
FXS 1 May le May le Password [Profile 1 | v

FX52 | Profile 1

FX53 | Profile 1
4. Khai bao nhém may lé dé cwép chuéng khi chuéng dang do
& may khac (Bam *8)
Vao Basic -> Call Feature -> Call Pickup

Edit Pickup Group : kythuat X

Mame: kythuat
Available Extensions Pickup Group Members
100 103 e i . . )
104 G 1p Ca.c.su may C.If.llgl‘l]ll?—m
S khi rwéc (cwép) chuing
102 107 chi cin bim +*
104 @ 110
106 W 123
144

5. Khai bao dwoéng vao bwu dién
a. Khai bao trung ké (duwong vao buu dién) Analog,
Vao PBX -> Basic/ Call routs -> Analog Trunk -> Create new Analog Trunk:

Edit Analog Irunks Irunk: PsIN

Channels: v 1 2 Kich hoat dwing bwu dién
nio ta tich vao dé

(@ TrunkMame: PSTN
Advanced Options

@ Enable Polarity Reversal:

() Current Disconnect (i) Ring Timeout 3000
Threshaldims):
@) RXGain: 0 Ting im hreng thn () TXGain: Ting im lwong phit |0
(@) Use CallerlD: W (i) Fax Detection: Mo | Twding nhin fax
(@) Caller 1D Scheme: Bellcore/Telcordia v

(D AutoRecord:  Ghi &m trung ké nay hay khéng

b. Khai béo trung ké SIPtrunk cta FPT, CMC, Viettle, VNPT, 1800..., 1900....

Vao PBX -> Basic/ Call routs -> Analog Trunk -> Create VoIP trunk -> Create new Siptrunk (Dia chi
IP két nGi do nha cap sO cung cap)



Edit SIP Trunk: 0473005055

() Provider Name: 0473005055

(i) Host Name: 210.245.15.19
IP do nha mang cap

(D Transport: All-UDF Primary =

(i) Keep Trunk CID: v

(I calleriD:

(i) CallerD Mame:

(D Codec Preference: Available Codecs Selected Codecs
ILBC ) PCMLU
G722 e PCMA
AALZ-GT26-32 @ GEM
sorcl © ST

(i) Auto Record: Mo |

() DID Mode: Requestline

() Enable Qualify: v | Batbuic tich vio

(i Qualify Timeout: 1000

Néu két ndi thanh cong thi trang thai Status sé hién thi xanh twoi roi réi cac ban nhé nhw
sau:

FBX Maintenance

Settings

Status >» PBX Status >> PBX Status

Trunks < [-1

Status & Trunks Type Username PortHostname/lIP
Available PSTH Analog Két ndi thianh ing thi Pors 1
Reachable 0473005055 sIp Status hién thi miu xanh, 210.245.15.19
con khong thi la chwa két
Reachable 19006050 SIP ndiduoc 210.245.15.19
Total'3 show 11 Goto| | ([

6. Cai dat goi vao

Vao PBX -> Basic/ Call routs -> Inbound Routes -> Creat New inbount Rule:
a. Thiét 1ap goi dén la gicr Iam viéc va gior nghi: Ta ¢c6 vi du cu thé sau:

* Gio lam viéc (vung khoanh dd):

+ Thr 2 dén thtr 6: tr 7h30->17h30



+ Th 7: T 7h30 -> 12h00
+ Ta c6 thé thém nhiéu mui gi& bang cach bam hinh dau + dé thém
=> Thi cudc goi db vao nhém queues: GioLam_KD

* Hét gi® lam viéc (vung khoanh xanh): 1a gi¢ khéng phai mui gi® trén thi d6 vao nhém bao vé:
Héetgi> Bao ve

Edi[ Inbound Rule I

(i) DID Pattern ’: -

4 A
(i) Disable This Route:
@ Prepend Trunk Mame:
o Prepend User Defined Mame:
(i) Alert-info: None v
@ Inbound Multiple Mode:
Default Mode
(1) Default Destination ™ Call Queue A HetGio_Bao_ve v
Time Condition
Time Condition Time Destination Options
Specific Time 07:30-17:30 Cueues -- Giolam_KD IEREREE
Specific Time 07:30-12:00 Queues - Giolam_KD TRAOEE®@E
b. Cac ché dd goi vao tong dai
Default Mode
L) Defaut Destnaton “ nd
By DID
Time Condit Exdension
C on Voicemasd
Time Condition Conderence Rooms Destination
Call Queus
Ring Group ndition
Pagng/intercom
Voicemad Group L
Fax ==
DISA e
R
Dial By Name
External Number
Calback

Nhw hinh ta thdy c6 rat nhiéu ché doé goi vao nhwng théng thwéorng quan tam chinh dén 4 kiéu goi
vao sau

— Extension: Cac cudc goi vao sé db chudng truc tiép vao may 1é (d6 vao |é tan)
— Ring Group: D4 chuéng vao nhém may 1&, Tao Ring group

+ Buwdc 1: Vao Call features -> Ring Group: Tao nhém may trong Ring Group

+ Buwéc 2: Vao Pbx -> Inbound Routes -> Ring Group chon nhém tao & bwéc 1

— Queue: Céac cudc goi vao sé dd chudng vao 1 nhdm cac may I8 véi quy luat dd chudng tuy chon



+ Bwéc 1: Vao Call features -> Call Queues: Tao nhom may trong nhém Queues

+ Bwdc 2: Vao Pbx -> Inbound Routes -> chon Queues va chon nhém tao & buwéc 1

— IVR: Khach hang goi vao sé& nghe I&i chao rdi bAm may 1& ngwdi can gap

+ Buwdc 1: Vao Internal Options -> Custom Promt -> Ghi file 16 chao qua dién thoai hoac upload file
[0 chao ghi san tir may tinh

+ Buwdc 2: Vao Call features -> IVR -> tao cay 101 chao véi I&i chao tao & buwéc 1

+ Budc 3: Vao Pbx -> Inbound Routes -> chon IVR chon IVR tao & bwéc 2

c. Nhém Queue — Dung cho Call center: P4y la nhém st dung cho céc trung tdm khéach tw vén
khach hang: Vao Call features -> Call Queue

— Extension: 150 la s& queue (thém cac may nhanh vao queue bam tab Agents dé add cac may
nhanh vao queue nay)

— Name: Tén béat ky

— Max Queue Length: S6 cudc goi vao toi da cho phép (0: Khong gii han; 1,2.. 1a s6 cudc goi vao
dong thoi toi da cho phép goi vao Queue, “Chu y: khong tinh cac cudc goi dang dam thoai, chi tinh
cac cudc goi dang do chubéng vao”)

— Ring time: Th&i gian chd khi goi vao nhém
Phwong thirc hoat déng clia Queue

* Tinh hudng 1: Goi vao nhém Queue 150 hét thoi gian khong ai nhac may sé dé vao nhom Queue
thr 2 l1a Kinhdoanh_SG (Hoac dé chudng vao bat ky diém nao do ban chon)

— Goi vao nh;’;m Queue (s6 150) -> sé dé chudng theo luat dat tai Strgtegy vao cac [néy thudc tab
Agents -> Néu hét thoi gian & muc Ring time ma khong c6 ngwoi nhac may thi sé do vao myc Max
wait Time, nhw hinh dwéi d6 vao nhom queue Kinhdoanh_SG

* Tinh hudng 2: Goi vao nhém Queue 150 hét thdi gian khdng ai nhAc may sé phat ra |&i chao
théng bao doi

— Goi vao nhom Queue (36 150) -> sé dé chudng theo luat dat tai Strategy vao cac may thudc tab
Agents -> Néu hét thdi gian & muc Ring time ma khéng cé nguwdi nhac may thi sé db vao

muc Distination Promt Cycle, (Chu y: Distination Promt Cycle time thoi gian phai I&n hon Ring
time & muc General)



General

* Extension: 150
Strategy: Round Robin
* Retry Time: 0
Auto Record:
Max Wait Time
Max Wait Time:
Destination: Queues

Destination Prompt Cycle

Enable:
* Destination Prompt Cycle:
Custom Prompt: nghi.wav

Destination: Queues




7. Thiét lap goi ra

Ta c6 thé tao nhiéu nhom trung ké buu dién va khi goi ra thi m&i nhom may Ié dwoc goi ra chi trén 1
nhom trung ké nhat dinh:

Vao PBX -> Basic/ Call Routs -> Outbound Call Routes -> Create New Outbound Rule

+ Pattern: Luat goi ra — Cac ban tao luat nhw sau tranh bi goi qudc té khéng mong muén (x dai
dién cho 1 s0 bat ky twr 0-9)

x0000000oxx (11 86 x cho di déng 11 s6)

_xxxxxxxxxx (10 s6 x cho di déng va lién tinh 10 sb)

_xxoxaxxx (8 s6 x cho ndi hat)

_xxxxxxx (7 s6 x cho ndi hat)

+ Call Duration limit: Han ché thoi gian cho méi cudc goi (tinh theo phat)

+ Pin Group: Goira bang account code (Password), vao Internal option -> Pin Group dé tao
Password cap cho nguwéi dung

+ Password: Tao password chung cho moi ngu&i khi goi ra phai bam pass néu dat
+ Enable fillter on source caller ID: Loc nhitng may 1& nao duoc goi ra & Route (trung ké) nay
+ Use failover Trunk: Thiét lap dwdng vao dw phong néu duéng chinh 16i

+ Time condition: Thiét |ap mui gi& dwoc goi ra (Vi du gi®r lam viéc dwoc goi, hét gior khoa lai)



Create New Cutbound Rule

@ Calling Rule Name’: Goira

Pattern -

=)

Disable This Route:

© o

Call Duraticn Limit:

=)

PIM Groups: Mone v

Password:

© ©

Privilege Level: I ational v

=)

Enable Fitter on Source Caller
1D

Send This Call Through Trunk

6] Use Trunk - SIPTrunks -- gsm -
@ strip:

@ Prepend:

[ Use Failover Trunk: |
Trunks Strip Prepend

| ciick to add faiover trunk|

Time Condition Time

| ciick to add Time Condition |

8. Cai dat ghi am
a. Ghi @m dién thoai cho may Ié

Vao PBX -> Basic/ Call Routes -> Extension -> Kich vao may lé can ghi am -> Tai muc Auto record
-> danh dau tich chon vao sau dé save lai la ok

b. Ghi &m trén dwong vao buwu dién

Vao PBX -> Basic/ Call Routes -> Chon Analog Trunk (Hoac Voip Trunk) ->chon trung ké can ghi
am -> Tai muc Auto record -> Tich danh dau vao dé ghi &m

c. Kiém tra nghe lai file ghi &m

Ba&m Status -> CDR -> Recording file -> Cé4c file ghi am sé& duoc list tai day
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Chu y: B6 nho trong tong dai co 4Gbyte dé luu file ghi am, triong hop néu mudn dung lueng lon
hon ta mua thé nhé cam vao trén tong dai hoéc 6 cing HDD cam vao cong USB trén tong dai dé
Iwu file ghi @m (Téng dai c6 ho tro khe cam thé nhé va 1 cong USB dé két ndi 6 ctrng ngoai)

9. Tao nhac ch& cho tong dai

Nhac chd nay co tac dung khi c6 cudc goi dén, chuyén may, khi thoai hdi nghi....

Vao PBX -> Internal option -> vao Music on hold -> Upload file nhac ché tuy chon 1én tdng dai, xéa
cac ban nhac cho khac & bén dwdi list nhé

(Chu y: chuén file dang GSM nhé)

10. Tao phong hop hdi nghi nhiéu bén

a. Tao phong hop

Vao PBX -> Call Feature -> Conference -> Create New Conference
@ Extension 6300 S0 phone dé moi nguwdi goi vao hop

Password Options

S e - 5 e - R
@ Password: Password ngwdi tham gia hop @ Admin Password: Pass nguwoi dieu Khien

Conference Room Qptions

@ Enable Caller Menu: (@ Record Conference: Ghi 4m cude hop
- 2. - A - A
@ Quiet Mode: @ WaitForadmine D@l ngwdi dieu Khien
vao hop
(i) Enable User Invite: (i) Announce Callers:
@ Publichode: Yéu cau nhép pass Khi @ Play Hold Music For First Bat mhac chd khi
hop hay khong Caller: doi hop

b. Céch thiét Iap cudc hop

— M&i nguwdi tham gia hop nhw hinh sau:

Create New Conference Room  [GULEAEI =1 Y

Room Attend Admin Start Time Activity Options
6300 0 0
User Caller ID Caller Name Chy

Moi ngwdi tham gia hop
Khoa phong hop

Chinh stra phong hop

Xoa phong hop

— Moi nguwoi tw déng goi vao sb phong hop (Vi du sb trén 14 6300)



— Néu nguoi tir bén ngoai goi vao qua 1oi chao roi bam s6 phong hop (vi du 6300) hoac qua Ié tan
nh& chuyén may vao s6 phong hop la 6300

(Tham khao cac dong: Dién thoai hoi nghi)
11. Cai dat két noi may lé tir internet vao tong dai
Yéu cau phai co IP tinh va dwérng cap quang dé chat lwong thoai dwoc tét nhat

a. Open port trén téng dai

— Cha y: 182.91.15.88: La dia chi IP tinh cia Modem -> Cai nay ban phai dang ky tlr nha cung cép
mang Internet

—

PBX >> SIP Settings >> NAT

SIP NAT

(i) External Host:

183.91.15.88

(@ Use IP address in SDP: v
= @ External TCP Port ™ 5060
SIP Settings
@ Exernal TLS Port " 5061
() Local Metwork Address " 192.168.1.0 l2a =
192.168.2.0 l2a w

=D £

b. M& céng trén modem (Nat port trén modem)

O day minh str dung modem drayteck -> cac ban vao muc Nat -> Open ports va lam nhw hinh sau
—192.168.1.200: L& dia chi IP cta téng dai IP

— Giai cbng can mé:

+ Cbng bao hiéu: 5060

+ Céng thoai: 10000->20000 (chu y dai cdng tir 10000 dén 20000)

NAT >> Open Ports >> Edit Open Ports

Index No. 1
¥ Enable Open Ports
Comment Meo_cong_voip
WAN Interface WANT ¥
Local Computer | 192 168.1 200 | | Choose PC
Protocol Start Port End Port Protocol Start Port End Port
1. |luop v 5060 5060 2. UDP v 10000 20000 |
3. e v 0 0 4, e v 0 0

Chu y: Viéc open port lién quan dén bao mét hé théng, ban nao thuc sw Idm bat duoc thi méi mé
con khéng rb vui long lién hé ky thuét vién 1900.6050

c. Cai dat vao phan mém softphone/dién thoai IP...
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Twong ty nhw bwéc 12 hoac bwéc 3.c

12. Cai dat may lé vao smartphone

Ph:?m mém trén di ddng nhw iphone, ipad, andoid thi ban vao Google Play hoac iTunes tim
phan mém vé&i tén la Grandstream Wav tai vé roi cai dat

Céach 1: Cai may lé theo phuwong an quét ma vach

Bwéc 1: Gui thong tin tai khoan vao email ngudi dung (Ban can thiét 1ap Email trung tam & bai
viét: Thiét Iap email cho tong dai IP Grandstream)

Vao PBX -> Extension -> chon may & -> dién email ciia ngu®i dung vao muc Email Address

Vao PBX: Chon may & can dang ky vao smartphone -> Email to User -> khi nay théng tin tai khoan
sé& gri qua email ngwoi dung

Create New Extension Import Extens. ..
= o

[ ] 100 Mrs Hoa - Kho
o [ ] 101 Mrs Yen HM
o [ ] 102 Mrs Phuang HN

Bwéc 2: Dang ky may |é théng qua ma vach

Bat chuong trinh Grandstream Wav 1én -> Vao Settings -> Account Settings -> chon nhw hinh dwoi
roi quét ma vach da gri vao email clia ban & buédc 1 dé tw dang ky may 1é

GENERIC ACCOUNTS

[UCM Account ( Scan QR Code)

UCM Account (Select QR Code Image)

SIF Account

IPVideoTalk

VOIP PROVIDERS

Cach 2: Cai may lé thu cong
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— Chon setting -> bam hinh dau céng bén géc

phai man hinh

. Account Settings [F]
1 ®

(O (D et =

@ @ & © £
Contacts Conf Keypad Messages Setlings

— Chon Account Settings
Settings

Account Settings >
Advanced Settings >
Custom Settings >
About >
Debug >
Exit

(O M) e =)

Q@ @ @& S |&
Contacts Conf Keypad Messages [Setlings

— Chon SIP Account
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4 Add New Account

GENERIC ACCOUNTS

UCM Account ( Scan QR Code) p

UCM Account (Select QR Code Image) s

SIP Account >

IPVideoTalk >
A P 7 — a
& @ @& &

Contacts Conf Keypad Messages Settings

— Dién théng tin tai khoan (Théng tin tai khoan dworc cép tir téng dai ip)

< Add New Account v

Activate Account o

Account Name
Test

SIP Server
192.168.1.200 DBia chi IP cia tong dai

SIP User ID
150 56 méy 18

SIP Authentication ID
150 S0 may 18

Password
ek Chﬁ 3? ﬂjEn d]jﬂg pas S“TD[d

Voicemail UserlD

Display Name
Tuyét vai

D @ @ © H
\es/ e \33s) oy

Contacts Conf Keypad Messages Settings

— Sau khi cai dat song thi ban lwu lai va ra man hinh chinh, s dién thoai hién thi Ién mau xanh &
goc phai bén trén man hinh nhw hinh sau thi khi dé xac dinh ban da dang ky thanh céng
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tid saigon 1945 >
Maoi Trudng 17:52 >
Trinh Viettel Quang Sai Gon 17:40 >

Vo Yeu

L N,

Enter Phone Number

1 2 aBc 3 oerF
4 cH 5 6 wno
7 PaRs 8 1 Q wxvz |
* 0+ # a

Q @ @ © &

Contacts Conf Keypad Messages Settings

13. Update firmware, Lwu trir (backup) va khoi phuc cac cai dat
cau hinh tong dai,

Status PBX  Settings

Manage Backups

Backup Configuration

If the size of the backup file which you want to restore is less than 10M, you can click Upload Backup File button to select a local file,
or USB card inte UCM and refresh the page to select the backup fie to be restored.

List of Previous Configuration Backups

e

backup_2016apr02_190652.tar 2016-04-02 19:07:34 UTC+07:00 3427 MB D

View: 10 v

backup_2016apri2_183109.tar 2016-04-02 18:32:02 UTC+07:00 3418 MB

X - ”, R n . A ~
14. Két n6i cac tong dai goi ndi bo.
Vi du ta c6 2 téng dai can két nbi:

— Tdng dai 1: IP = 192.168.1.100 — Dai may 1& la: 100-199
— Tdng dai 1: IP = 192.168.10.200 — Dai may I& la: 200-299


https://www.tongdai.com.vn/wp-content/uploads/2011/04/Ph%E1%BA%A7n-m%E1%BB%81m-g%E1%BB%8Di-%C4%91i%E1%BB%87n-voip-4.png
https://www.tongdai.com.vn/wp-content/uploads/2014/03/C%C3%A0i-%C4%91%E1%BA%B7t-t%E1%BB%95ng-%C4%91%C3%A0i-Grandstream-5.png

Ta lam trng bwéc nhw sau:

a. Tao két néi dén téng dai 2

| Edit SIP Trunk: Noi_tong_dai 2 |

Basic Settings  Advanced Settings

(L) Provider Nam g Mei_tong_dai_2
(i) Host Mame™ 192.168.10.200
(1) Transport: il i

b. Goi sang téng dai 2

— Khi goi ra dau sé 2XX thi s& routing qua trunk néi “Noi_tong_dai_2

Create New Qutbound Rule I

6] Calling Rule Name’: Goi_tong_dai_2
@ Pattern”
A
(0 Password:
(@ Call Duration Limit:
@ Privilege Level: Maticnal v
(i) Enable Filter on Source Caller

10
Send this call through trunk

(0 Use Trunk " SIPTrunks - Moi_tong_dai 2 .

c. Nhan cudc goi tir téng dai 2

— Khi cugc goi dén twv trunk “Noi_tong_dai_2) hé thdng sé tw dong DID map dén s6 may 1€, cha y dé
map dwoc chon nhw danh dau dé bén dwoi


https://www.tongdai.com.vn/wp-content/uploads/2014/03/C%C3%A0i-%C4%91%E1%BA%B7t-t%E1%BB%95ng-%C4%91%C3%A0i-Grandstream-6.png
https://www.tongdai.com.vn/wp-content/uploads/2014/03/C%C3%A0i-%C4%91%E1%BA%B7t-t%E1%BB%95ng-%C4%91%C3%A0i-Grandstream-7.png

@ Trunks " SIPTrunks - Moi_tong_dai_2 v
@ DD Pat'tern’: D
/
/ /
@ Prepend Trunk Mame:
1 @ alertInfo: None v
(@ Inbound Muttiple Mede:
(@ Dial Trunk:
(@ DID Destination: v Exension ¥ Conference ¥ CallQueue v Ring Group
~  Paging/Intercom Groups ¥ VR Voicemail Groups
i ¥ FaxEdension + DialByName + Al
Default Mode Mode 1
(@ Default Destination " By DID v 5 . .
Minh huéng dan 1 dau, dau

téng dai con lai cac ban lam twong tw

/4

15. Két néi phan mém quan ly khach san (PMS)

Basic Settings

PMS is only used for docking the hmobile interface.

@ Enable PMS: v

@® Wakeup Prompt: wakeup-call v  Prompt
@ PMSURL"

@ uUCMPort” 8081

@ Username”

® Password -

16. Két néi CRM SugarCRM va Salesforce


https://www.tongdai.com.vn/wp-content/uploads/2014/03/C%C3%A0i-%C4%91%E1%BA%B7t-t%E1%BB%95ng-%C4%91%C3%A0i-Grandstream-8.png

Basic Settings

(@ CRM System: SugarCRM [*
Disabled
@ CRM Server Address ":
Salesforce
(@ Add Unknown Mumber b
(D Contact Lookups: Available Selected
Look up in Contacts table - -

Look up in Leads table
Look up in Accounts table

e o

17. Cach lay cwéc qua API cho cac nha phat trién phan mém
tinh cwéc

Download tai liéu tai day

eeee
PEe®

Bwéc 1: Xac dinh IP clia may tinh can két néi vao tdng dai dé 1ay cuwéc

a. Néu lay cwéc trong mang LAN: Ban xem dia chi IP may tinh cGia ban can két néi dén téng dai
IP la bao nhiéu (Kich vao biéu twong network trén PC dé xem: Vi du ban ¢6 IP & 192.168.1.10 ->
Ghi nhé lai IP nay)

b. Néu lay cwérc tir xa qua internet: Thi tai diém may tinh ban can c6 IP tinh thi m&i duoc (Dé test
ban c6 thé vao https://www.whatismyip.com/ dé xem ip ché cta ban la bao nhiéu réi nhé lai: Vi du ta
dwoc IP 1a :14.177.239.221)

Bwoérc 2:

- Bwéc 2.1: Vao Modem nat cong 8443 vao dia chi IP tbng dai (néu can lay cwdc t internet méi
lam buéc nay)

— Bwére 2.2: Login vao tdng dai -> Vao Status -> CDR -> API Configuration
+ Cong 8443: Cho két néi tir internet vao tdng dai dé 1ay cudc
+ Username/Password: Théng sé dang nhap lay cuéc

+ Permitted IP: IP nao dwoc két ndi vao dé lay cwdc (nhw xac dinh duwoc & Budc 1 ta co hinh dwéi)


http://www.grandstream.com/sites/default/files/Resources/ucm6xxx_cdr_rec_api_guide.pdf
https://www.whatismyip.com/

API Configuration Files

(i) Enable: W

(© TLSBind Address: 0.0.0.0[p443

(D TLS Private Key: private pem € Delete

@ TLS Cert: certificate. pem € Delete

(@) Username - cdrapi

@ Password: cdrapi123

@ Fermitted IP (s): 192168.1.10 [ 2552552550 ®
14177239221 [ 25525 2550 ()

| cancel J{ save |

Bw&c 3: Thuc hién thao tac két ndi
Xem hwéng dan truy van di liéu lay cwdc: Lay cwée tir API

Vi du: https://192.168.1.200:8443/cdrapi?format=json (IP mau dd la dia chi IP tbng dai, néu két noi
thanh cong thi sé hién thj ctra s6 dang nhap nhw hinh sau, théng tin dang nhap dwoc tao & Bwéc 2

{ Wl
Authentication Required -

https://192.168.1.200:8443 requires a username and
password.,

User Mame:

Password:

Log In Cancel

18. Hwéng dan cac nha phat trién phan mém giao tiép véi tong
dai IP Grandstream

Bwéc 1: Xac dinh IP cha PC can két ndi dén (Lam nhw muc 17. Buwéc 1)

Bwéc 2: Khai béo trén téng dai: Vao PBX -> Internal Options -> AMI

+ Username/Password: Thong sbé két nbi tbng dai

+ Permitted IP: Giai IP duoc két ndi dén tbng dai

+ AMI Port: Céng két néi


http://www.grandstream.com/sites/default/files/Resources/ucm6xxx_cdr_rec_api_guide.pdf

Create New AMI User X

Usemame - CRMconnect
Password - CRMconnect1234
(@ Permitted IP (s): 192.168.1.10 | 255.255.255.0 @
14.177.239.221 /1255.255.255.0 )
(i) Privilege: Al v originate v call v cdr v agent

v CC « DTMF « dialplan « reporing + user

v security

L J

—

L J
>

AMI Settings

@ AMIPort” 7777

(@ TLSEnable:

@ TLSPort 5039

@ Write Tmeout™ 100

@ TLS Bind Address: 0.0.0.0

(© Timestamp Events:

(@ TLS Private Key: ami_private.pem ) Delete
@ TLSCert ami_certificate pem Q Delete

| | | J

Bwéc 3: Xem hwéng dan két néi tai: Két néi véi tdng dai IP Grandstream
+ Vi du két ndi qua Puty: Tai phan mém Puty tai: Phan mém Puty

+ Két néi nhw sau: (Host Name: 13 dia chi IP tdng dai, Port: xac dinh & buwdc 2) -> khi dang nhap
copy doan thong tin dang nhap tao ra & Bwdc 2 vao

Action: Login

ActionID: 1

Username: CRMconnect
Secret: CRMconnect1234

=> Néu két ndi thanh cong thi ta cé hinh 2 trang thai la Success


http://www.grandstream.com/sites/default/files/Resources/UCM_series_AMI_guide.pdf
https://the.earth.li/~sgtatham/putty/latest/x86/putty.exe

#2 PuTTY Configuration ¥

Cateqany:
—J- Session Basic options for your PuTTY session
- Ten I..oglging Specify the destination you want to connect to
?iml-éz'bnard Host Name (or IP address) Port
Bl [152.168.1.13 ] 7771 |
- Features Connection type:
= Window (JRaw (@ Telnet (O Rlogin () SSH () Senal
ﬁppea@nce Load, save or delete a stored session
- Behaviour
... Tranelation Saved Sessions
- Selection
""CDlD.L"'S Default Settings Load
= Connection
.. Data Save
.- Prosy
- Telnet Delete
Rlogin
+- 55H
..... Serial

Close window on exit:
(D Mways (O Mever  (® Only on clean exit

About Cancel
EF 192.168.1.13 - PuTTY

P:

19. Hwéng dan két ndi kénh trang FPT/VNPT/ Viettel trén tong
dai IP UCM61xx, 62xx, UCM6510

Vi du: Ta c6 théng sb két néi nhw sau
a. Théng sé kénh ndi kénh

+ Dija chi IP: 1.53.119.162



+ Gateway: 1.53.119.161

b. Théng tin két néi peer SIPtrunk

+ IP két ndi SIPTrunk qua céng IP trén: 118.69.239.17

Bwéc 1: Két ndi cdng phan civng, vao Setings -> Network settings -> Basic settings
— Lan 1: Dung két néi kénh trdng nhw théng sé cap & muc 19.a

— Lan 2: Két néi cho mang Local (Chu y: chon gateway default 1a LAN 2)

Settings == Network Settings == Basic Settings 5

IPvd Address  |PvG Address

(@) Preferred DNS Server:

LAN1
IP Methed: Static
@ IP Address™ 1.53.119.162
(@) Subnet Mask" 255.255.255.252
@ DNS Server 1 5.5.8.8
(i) DMS Server 2:
@ Layer 2 QoS 802.1QWWLAN Tag: 0
(i) Layer 2 QoS 802.1p Priority
Value:
LAN 2
IP Method: Static
@ IP Address - 192.168.1.200
@ Subnet Mask™ 255255 255.0
@ Gateway IP" 192.168.1.1

Bwéc 2: Cai dat routing theo cbng mang, vao Setings -> Network settings -> Static routes (nhw
hinh dwdi)

— Nhw hinh tai sao 1a 118.0.0.0? (vi thong s6 két n6i & buéc 19.b 1a 118.69.239.17 nén ta rat gon
lai cho dé routing 1a 118.0.0.0, va 118 thubc I&¢p mang 255.0.0.0 1én ta dién théng tin do6 vao) (t 1-

126 thi subnet mask = 255.0.0.0/ tr 128 -191 thi subnet mask = 255.255.0.0 va t 192 tr&’ 1én |a
255.255.255.0)

— Twong ty gidi 192.0.0.0 cho local
Chu y: Chon céng LAN chinh xac khi route ra



Create New IPV4 Static Route

Destination =

18000 255.0.00  153.119.161  LAN1 Yes ves | Z

192.0.0.0 2552552550 192.168.1.1 LAMZ Yes fes & _HT]]_

3: Nat port, vao Pbx -> Sip Settings -> Nat

— Externl host: la céng LAN 1 két ndi voi nha mang

SIP NAT

(i) External Host: 1.53.119.162
@ Use IP address in SDP:

(@ External UDP Port - 5060

@ Exernal TCP Port - 5060

(1) External TLS Port™ 5061

o
Create Local Network Address Enable Local Network Address

The local network address need to restart to take effect, configured, please click on the

Local Network Address (%)

192.168.1.0

192.168.2.0

20. Phan quyén trong téng dai

a. Tao nhém quyén: Vao Maintenance -> User Management -> Custom Privilege -> Tao I&p quyén
dwoc xem

b. Tao user: Vao Maintenance -> User Management -> User information -> tao tai khoan réi gan
quyén dwgc truy cap & bwdc a
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